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Request for information Reference: 02.13.23 
 
Direct line: 01325 743700 
Email:  foi@cddft.nhs.uk 
 
 
12 March 2013 
 
 
Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 14 February 2013 in relation to 
the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing with 
your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding IT server contracts which may include; server 
hardware maintenance, server licensing (software), server storage, Microsoft support 
and SAN. You requested the following data types for each of the types of ICT contract 
listed above:   
 

1. The contract title? 
 

2. The existing/current supplier? 
 

3. The hardware brand(s)?  
 

4. The number of users? 
 

5. The operating system (platform): (Windows, Linux, Unix etc.)? 
 

6. The total number of servers (per supplier)? 
 

7. The number of virtual servers: (of the total number of server how many are 
virtual)? 
 

8. The total contract value: (For the whole duration of the contract, if the total 
value sent is per annum please state this in the response)? 
 

9. The duration? 
 

10. The contract expiry date? 
 

11. The contract review date? 



 

 

12. A brief contract description? 
 

13. An internal contact? Please include there full name, job title, direct contact 
number and direct email address? 
 

County Durham and Darlington NHS Foundation Trust replies: 
 
The Trust purchases servers, hardware, licences, storage etc. on an ad-hoc basis as 
and when required. Funding is requested via a business case, and we go to tender via 
multiple suppliers based on the framework. Maintenance is purchased up front as part 
of the requested specification in our tenders. As such we cannot supply details on 
existing contracts, suppliers, expiry dates etc, however we can provide the overall 
details of our estate (i.e. not split down per supplier, contract as we do not have any on-
going contracts). 
 

1. The contract title? 
 

 Answer: N/A. 
 

2. The existing/current supplier? 
 
Answer: N/A. 
 

3. The hardware brand(s)?  
 
 Answer: Dell, Electronic Medicines Compendium and Hewlett Packard. 

 

4. The number of users? 
 
Answer: 9810. 
 

5. The operating system (platform): (Windows, Linux, Unix etc.)? 

Answer: Windows Server 2000, 2003, 2008, 2008 R2. VMWare VSphere 4, 
VMWare Vshpere 5, Citrix Xenserver 6.0.2 

6. The total number of servers (per supplier)? 
 

Answer: 290. 
 

7. The number of virtual servers: (of the total number of server how many are 
virtual)? 
Answer: 140. 
 

8. The total contract value: (For the whole duration of the contract, if the total 
value sent is per annum please state this in the response)? 



 

 
Answer: N/A. 

 
9. The duration? 

 
Answer: N/A. 

 

10. The contract expiry date? 
 
Answer: N/A. 
 

11. The contract review date? 
 
Answer: N/A. 
 

12. A brief contract description? 
 

Answer: N/A. 
 

13. An internal contact? Please include there full name, job title, direct contact 
number and direct email address? 
 

Answer: Andrew Watson – IT Operations Manager – 01325 743900 – 
Andrew.Watson@cddft.nhs.uk  

 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log. Therefore, a version of our response which will protect your anonymity will be 
posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you can 
request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington, DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
 

mailto:Andrew.Watson@cddft.nhs.uk


 

 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

